4 BrightRidge’
Two-Factor Authentication

1. Log into your SmartHub account.

4» BrightRidge’

| Email

Password

2. Select Settings in the top left side of the page.

BILL & PAY ™ NOTIFICATIONS {2) A Goto Al Motifications

USAGE
Avoid the Paper Clutter with Paperless Billing!

MY SERVICES Paperless Billing allows you to receive your monthly energy bill via email. Sign up today through your SmartHul App. Click hare for more
infarmaticn on Paperless Billing

DOCUMENTS

Check out our new feature, My Services!

My Services, available in the SmartHub app and SmartHub web, allows for easy broadband service sign-up if you have received an “Aveilable
CONTACT US " Mow” fiyer from us. Check it out today by clicking here!
fserrines v

CUSTOMER OVERVIEW B 30 To Make A Paymant
o Report Power Dulage

@ Submit Inguiry

e Make a Payment m

o Naotifications

@ sionout

USAGE OVERVIEW (2 Accounts) il 5ot Usage Explarer

= Manage My Elactric Service



3. Click on Two-Factor Authentication.
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BILL & PAY M NOTIFICATIONS (3) A Gotoa

USAGE v
FREE DIY Home Energy Assessment!

MY SERVICES Free, easy 1o read report with d energy impi i PLUS a free $10 home Improvement store gift card mailed 1
your hame AND a FREE energy-saving kit wth LED light bulbs & mare! Click here o learmn mare

DOCUMENTS

Check out My Services!

My Servicss, available in the SmartHub app and SmartHub wehb, sllows for easy broadband service signoup if you have received an “Available
CONTACT US e Now® flyer from ws, Check it oul loday by clicking here!
SETTINGS i Make a Meaningful Impact for Just a $1.00 a Month!

Through the Heisse Johnson Hand Up Program, you have the oppoertunity to belp neighbors in nesd by simaly adding 51 or more to your maont
energy bill. Every dellar you centribute goes directly o belping local families stroggling Lo pay their energy bills. 11's a small gesture thal can m
Contact Methods a hig difference. Click here to learn more and to sign up today!
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4. Click the check box to enable Two-Factor Authentication

RN UGS TWO-FACTOR AUTHENTICATION

BILL & PAY v e : - :
Two-factar authentication adds an extra level of security to your account, In addition to your email and password, yoi
preferred contact method.

USAGE o
[ Enable Two-factor Authentication *

MY SERVICES

DOCUMENTS Select a Contact Method d

CONTACT US v

SETTINGS ~

5. Select your preferred contact method. (Email, One-Time Code Generator App, Text)

RN NG TWO-FACTOR AUTHENTICATION

BILL & PAY v
Two-factor authentication adds an extra level of security to your account. In addition to your email and passwaord, you
preferred contact method.

USAGE v
B3 Enable Two-factor Authentication *

MY SERVICES  Select a Contact Method * ——————————————————

DOCUMENTS Email

CONTACTUS v One-time Code Generator App

SETTINGS . Text Message
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6. A verification code will be sent to the method you choose, enter it, and hit save.

R LG T TWO-FACTOR AUTHENTICATION

BILL & PAY b4 = TS = z i = | e
Tworfacton aulhenticslion adds s e leeel of secanily Lo your aceoant. naddition le your email and passwond, o'l enler s code hal is delivered o gou
prefamed contact method.
USAGE w
B3 Enable Two factar Authentication =
MY SERVICES = o
Tour code hizs feen zant
DOCUMENTS Verlfication Code *
CONTACT US '
SETTINGS ~
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